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Personal Details
Nationality

: Jordanian 


Date of Birth

: 15/04/1966

Place of Birth

: Amman - Jordan


Sex

             : male 


Marital Status

: Married


Place of Residence
: Amman-Jordan
Contact Details
Postal Address   : P.O. BOX 4292
Tel
              : 00962 799592827
Email                  : samhan_66@yahoo.com
Education 
	Institution

	Degree(s) or Diploma(s) obtained


	University Of  New York ( NYIT)

	2011- Amman

Diploma in Marketing

	Philadelphia University

	2006

Bachelor's degree in Business Management

	Arab College

	1990

Diploma in Business Administration


	Mansoure Krishan,

Secondary School

	1985

The General Secondary Education Certification



	


Language skills: Indicate competence on a scale of 1 to 5 (1-excellent; 5- basic)

	Language
	Reading
	Speaking
	Writing

	English
	1
	1
	1

	Arabic
	1
	1
	1


Membership of professional bodies  

· Member of the Jordanian Society for Trainers and Consultants

· Member of the governing body of the union of workers in health services. Vice president
· Chairman of the Committee on education, organization and training in union of Workers in health services. 

· Member of the Administrative Board of the Multiple Sclerosis Society 
· Member of the General Social Forum in Jordan.
· Member of the General Assembly of the people of Beit Surik in Amman.
· Member of the National Steering Committee  for Pay Equity for Redress in the wage
· Founding member of the friendship group towards women-friendly environment.
· Trainer in the Jordan Assembly for Industrial Business women in "My career Ezzoti" program
Specific experience in the region:-

	Country
	Date from
-
Date to
	Corporate

	Syria
	2008
	Arab Health Congress and workshop training on smoking

	Libya
	2009
	Arab Health Congress

	Egypt
	2010
	Conference on the Arab Health Congress

	Beirut
	2012
	Arab Health Congress Conference and Workshop on social insurance participants

	Sudan
	2013
	Arab Health Congress.

	Egypt
	2014
	Arab Health Congress conference and workshop on leadership, participants and coaches

	Kuwait
	2015
	Arab Health Congress conference and workshop on occupational health and safety, participants and coaches

	
	
	


Training Courses Taken
· "Regional Network Project of women's empowerment"- First Stage, at Solidarity centre –Regional Office for Middle East and North Africa, Amman, 2007.
· "Regional Network Project of women's empowerment"- Second Stage, at Solidarity centre –Regional Office for Middle East and North Africa, Amman, 2007.
· "Economic Education for Action" at "Solidarity centre –Regional Office for Middle East and North Africa, Amman, Oct., 2008.
· "Advanced Training Techniques" - First Stage, at "Solidarity centre –Regional Office for Middle East and North Africa, Amman, 2007.
· "Advanced Training Techniques" - Second Stage, at "Solidarity centre –Regional Office for Middle East and North Africa, Amman, 2007.
· "Advanced Training Techniques" - Third Stage, at "Solidarity centre –Regional Office for Middle East and North Africa, Amman, 2008.
· "Advanced Training Techniques" - Fourth Stage, at "Solidarity centre –Regional Office for Middle East and North Africa, Amman, 2008.
· Course in programming - Basic language ,the Arab College, (25/6-15/8/1988)

· Course in "Preparation and rehabilitation of the successful sales representative", Counseling Center - University of Jordan, (8-27/10/1994).

· Course in "Marketing in a crisis / Push Marketing".

· Course in "Sales Technique", Limassol, Cyprus.

· Course in using the computer for the purposes in training, Solidarity centre –Regional Office for Middle East and North Africa – Amman1/2007.
· Course in "Social dialogue and collective bargaining ", Arab Institute for Labor Studies, Damascus, (20-24/10/2007).
· Course in "Statistical Package of the Social Science ", Pioneer Training Center Academy for advanced training, (28/11-9/12/2010).
· Bioderma Certificate of Attendance –Bioderma Pharma Games, May 2011 
· Gender neutral job evaluation methodology ,ILO, Amman, 9-11/12/2013

· "Gender Indicator", World Bank, 2014.
· Budgeting to project proposals, USAID,  Amman 21-22/7/2015

· Access to finance , BDS, Amman,16-19/3/2014
· Six axes success, EDRAK,  Amman, 2014
· A journey in the film industry with Nadine Labaki, EDRAK, Amman, 2014

· Nutrition Health EDRAK Amman 2015

· Profession development skills, EDRAK, Amman, 2015

· Child mental health, EDRAK, Amman, 2015

· Principals of human resources, EDRAK, Amman, 2015  

· Contemporary Arab City ,edrak Amman 2015

· Health of your heart, Edrak Amman 2015 

· Nutrition and health, EDRAK AMMAN2015

· Skills of professional development , EDRAK AMMAN2015

· English Conversational Skills for Beginners,EDRAK Amman 2015

· From Idea to Company: Introduction to Entrepreneurship EDRAK 2015
· Planning personal finances , EDRAK 2016

· Project management as a life skill, EDRAK 2016
· Foundations of sound education, EDRAK 2016

· Innovation in government work, EDRAK 2016

· Introduction to the world of autism, EDRAK 2016

· English Conversational Skills for Beginners (3) EDRAK 2016
· Goal setting and self - management skills, , EDRAK 2016
· Basic skills of first aid, EDRAK 2016
· E-Marketing, EDRAK 2016

· Preparatory Statistics, EDRAK 2017

· Free online work, EDRAK 2017

Principles of Scientific Research, EDRAK 2017
    Professional experience record

	Date from

-

Date to
	Location
	Corporate
	Position
	Description

	2013

-

until now
	Jordan
	Maal Center for Tinning and Consulting
	Training Manger
	

	2013

-

until now
	Jordan
	Dazzling Brand Drug Store
	Sales Manger
	

	2011

–

2012
	Amman

–

Jordan
	Elegance House
	Training and Marketing Consultant/
Part Time
	

	1995

-

2001
	Jordan
	Public Services International (PSI)
	Trainer
	

	1996

–

2013
	Amman

–

Jordan
	Aceno Pharma
	Sales Supervisor
	

	1988

–

1996
	Amman

–

Jordan
	Aceno Pharma
	Sales Man
	· Ability to run and Manage Sales Team For any Product.

· Preparing Marketing Planning. 

· Preparing Marketing Researches. 

· Experience in the pharmaceutical market of Jordan and a lot of relationships in the pharmaceutical field in all regions of the Kingdom

	2000

-

until now
	Amman

–

Jordan
	More Than Corporate
	Trainer
	· Social Work 

· I have trained several workshops within Regional Network Project of women's empowerment 
· I have trained and prepared series of workshops about the economy.
 I have trained series of workshops on labor legislation and its amendments, social security and its amendments.

· I have trained series of workshops on trade union organization.
I participated in most of the workshops held by the International Union of services in Jordan.

· I participated in numerous workshops and conferences organized    by the      Federation of Arab Health.

· I have prepared several studies on privatization and globalization and inflation.

· I have trained several workshops About the Democracy.

· I have trained several workshops About the Social Justice.

· I have trained Several Workshops about Jordanian Labor Law.

· I have trained Several Workshops about Social Security. 
· I have trained labor inspectors in the city of Irbid under the auspices of the International Labour Organization and in cooperation with the National Commission for Pay Equity on "labor disputes and collective bargaining."
· Worked in cooperation with Aya For Consultation with USAID project " Child labor in the agricultural sector" , where we organized two focous groups and collected data from workers and their families.

· Worked in cooperation with Aya For Consultation with UNDP project  " The extent of Jordanian community cohesion to enable women to gain access to services", where we participated in interviewing 100 interview in different sectors such as Schools, Health Centers, Hospitals and Societies of Family Care in Irbid and Ramtha 
· Working as a trainer in Tahdir –Masar1 project between the AECID (Spanish Agency for International Development Cooperation) & JNFW (Jordanian National Forum for Women), funded under the European Union Instrument contributing to Stability and Peace (ICSP), to support capacity-building initiative for Syrians of both genders committed to a peaceful and democratic Syria (refugees and non-refugees), 2016-2017.
· Working as trainer in addressing water needs of Jordan hosting communities  AWANE project The project between Oxfam and future pioneers ) Training and administrative capacity building in water issues of good governance(
· 28/11-1/12/2016Amman
-”.Innovation in Management and Consulting Workshops”.  18.03.2017 IMC Jordan
Working as trainer with Danish trade union council for international development co operational Jordanian labor market      
 15/4to31/6/201

Working as facilitator with south med social dialogue 

Work starting date :2and14may 2017

Work completion date :3and 15may 20170

Effective Communication Course Jordan Electricity Company Imperial Hotel7-8/5/2017

Training Workshop Communication Skills Jubal Amman Elementary School25/5/2017

Pharmaceutical Sales Skills Course Elite Company for Pharmacy Management 6-8/2017

  
 

·  Management And Marketing 

· I have trained series of workshops on social responsibility and    Business ethics .

· I have trained several workshops in methods of modern marketing
· I have trained several workshops in Communication Skills
· I have trained several workshops in selling skills
·  I have trained how to prepare market research.

·  Modern methods course in marketing Amman Chamber of Industry   (Instructor)

·   Modern methods course in marketing Bani Hamida Women (Instructor)

· Course of labor law and workers Marka East Investors Association   (Instructor)

· Course of Marketing Marka East investors association (Instructor)

· Course HR who non HR (Instructor) 

· Pharmaceutical marketing Course Tannous Drug store (Instructor)

· Pharmaceutical marketing Course of university students (Instructor)

	2013
-

2016
	Amman

–

Jordan
	Investors Association
	Trainer
	Training Workshops in :-

· Principals of human resource Maal center 
· labor law and workers maal center 

· Sales super visor skills Nyrokh pharma 

·  Introduction to administration Maal center

· Pharmaceutical marketing Maal center 
· Branch manager , Gate Health Group 

· Brand management – Maal center 
· Marketing – Maal center 
· seals skills - 
Elite Pharma Services Company 

	2010

-

2016
	Jordan
	More Than Corporate
	Researcher,

Consultant
	Feasibility studies For:-
· 
Herbal Packaged study FOR Alessa international   .

· 
Dead Sea Products study for balsam drug store.

· 
Health Gym.

· 
Marketing study Dazzling brand Drug Store.
·    Marketing study for chain pharmacy.
·   Marketing study Pharma Service Company.
·   Researcher in "Assessment of private schools" study in Irbid city funded by the International Labour Organization and the National Committee for the PayEquity.


	1995
-

2016
	More Than Location
	Union Experiences  
	Trainer ,

Researcher,

Consultant
	· To strengthen leadership negotiating skills in order to establish a social dialogue with the government to gain trade union and workers' rights.

· To develop the campaigning and mobilisation capacity of the union in order to pressure the government to amend national labour legislation so that it is consistent with the ILO Conventions and Standards.

· To integrate affiliates into PSI national, sub regional and regional structures in order to strengthen solidarity actions.
· "Economic Education for Action" at "Solidarity centre –Regional Office for Middle East and North Africa, Amman, Oct., 2008.
· Workshop sub-regional workshop on international solidarity

· In the Arab region between the KNVB and the International Union of Public Services2010

· Jordan Activity where the target group-term history in 2010

· Training Workshop for polarization and regulation Oman organizers / s mobilization campaign three days 13 -15/3

· Special Materials campaign polarization Oman workers / data three months in May

· Private campaign democratic trade union workplaces members of September activities

· Evaluation workshop on planning and Oman campaign leaders, activists / s, representatives of women's committees, trainers / s three days in December

· Mobilisation action – Jordan , 15-17/11/08

· Mass Media material – Jordan January – February  09 Amman .

· 1 x Campaign Planning & Training Workshop-18 – 20 April

· Research on trade union statutes- May - June  

· Union Democracy Campaign Planning Workshop - 10 – 12 June

· Union Democracy Campaign Activities & Materials - July - Nov

· Recruitment Mapping Exercise - 26 – 27 Dec

· Recruitment and organising workshop - 13-15/3/10

· Recruitment campaign materials - June 2010

· Union Democracy Campaign activities - Aug-Sept.

· Campaign evaluation and planning workshop - 28-30/12/10

· Recruitment campaign activities - Oct-Dec

· 2 x Leadership Training Workshops - 16&23 Apr. + 3May+4&18June,15July 

· 4 x  Union Studies to analyse the impact on the loss of  branches -Sep – Nov.

· 1 x Campaign outcomes and studies Seminar - 8 Dec.

· 1 x Evaluation and planning workshop -4-5/1/2012
· Trained a workshop in " Equity in work- the continuous challenge", 2011
· The democratic process, human development and political change -10-12/7/2012
· Trained workshop in "Economic Education for Work", 2008.
· Social Justice and equality issues - 9-11/10.

· workshop on the quality of public services in the health sector in the (6-8 / 11)

· Workshop on Networking campaigns for the quality of public services in the health sector in the (8- 11/11).

· Participate in the work of a study on the health care organization in the Arab region in 2012 Friedrich Ebert.

· Participation in the Advisory Committee meeting of the Arab region (5-7 / 11/2013) – Egypt.

· Participation in migrant labor meeting in the Mediterranean Basin (14-15 / 1/2013). 

· Participate in the Regional Conference on Women (23-24 / 3/2013) of the International public Services.

· Regional Executive Committee Meeting of Africa and the Arab region 2013.

· the psi campaign " your future in public hands" 2013

· Anticipated in the meeting of the Advisory Committee for the Arab Region Tunisia 2014.

· Participated in the regional workshop on the quality of public services (26-28 / 9/2011) Cairo – Egypt.

· Facilitator for universal health coverage day 12/12/2015.  
· Attended   “Public Services Welcoming Migrants: Strengthening the role of public service trade unions in the protection of human rights and delivery of public services to migrants, asylum seekers and refugees” , organized by Public Services International (PSI), in cooperation with the European Federation of Public Service Unions (EPSU) and the European Trade Union Institute (ETUI), in Brussels, Belgium on 14-16 March 2016, participated in the panel discussion " Trade union actions: Sharing of experiences at national, European and International levels ".



Studies and Research 

	NO
	Study name
	The Foundation
	number of forms
	Description participate

	1
	Studying the reality of women's participation in trade unions of Jordan in 2010
	General Federation of Trade Workers Jordan
	500
	Participants

	2
	Market studies to raise the efficiency of production decisions in the unit productivity in 2013
	Chemical Industries
	250
	mainly researcher

	3
	The effect of trade union action on the member unions in Jordan in 2007 plans
	public international  service
	1500
	Chairman of field researchers team

	4
	Increase membership and participation in the activation of trade union action in 2011
	ا public international  service
	3000 form of four unions
	Chairman of field researchers team

	5
	Market study about anti-wrinkle in the Jordanian market and its impact on the skin and the extent of their use in the Jordanian market in 2014
	Dapra drug store
	500
	mainly researcher

	6
	The phenomenon of gunfire
	Maal for consultation and training and  human development
	500
	Chairman of field researchers team

	7
	Assess the economic, social and legal conditions for workers in the Jordanian health sector 2011
	Trade Union of Workers in the health services
	1500
	Chairman of field researchers team

	8
	About cancer drugs market in 2013
	Nairokh pharma
	150
	mainly researcher

	9
	Knowledge Management 2013
	Aviation Authority Saudi Arabia
	500
	Chairman of field researchers team
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